GE Healthcare

Life Systems Services, Documentation Support

Creating Point-of-Care solutions that meet your needs

Providing support, solutions, and the power of knowledge to biomedical technicians and users.

How documentation support will help

The Life Systems Services, documentation support services

is one of the most powerful tools available to technicians

and users. An extensive library of the most pertinent and
current materials available for your GE Healthcare anesthesia
equipment needs. It is always available, up to date, and

there with the answers you need whenever you need them.
Accessible via the web.

Documentation support provides:

Documentation library of the latest manuals available to
help keep your shop in compliance, and your information
the most current.

Technical bulletins loaded with time saving tips and the
latest knowledge available.

Get the latest applicable Software enhancement tools
available for diagnosing and servicing your equipment.

FAQs and tips. Information you won't find anywhere else.
Time saving tips and answers to common questions.

Information specific to your equipment needs. No
confusion about what applies to your facility’s needs.

Secure access guaranteed with personalized account
setup. Individualized account security with personalized
GE Healthcare logins granted and maintained.

Get access today

Talk to your local GE Healthcare service representative to sign
up. Your personalized account access will provide you with the
latest information available on the machines you are authorized
to service. Please note this service is only available to factory-
trained personnel.

Call for a customized estimate

For more information about this service, or Life Systems
Service agreements, to identify a part, or to request on-site
service, please call 1-800-345-2700 and speak with a customer
service representative.

At-a-glance

Anesthesia delivery

Aisys®

Avance®
Anesthesia Delivery Unit (ADU®)
Aestiva®

Aespire®

Monitoring

S/5® AM - Anesthesia Monitor
S/5 CC5 - CardioCap®/5

S/5 CM - Compact Monitor
S/5 FM - Flexible Monitor

S/5 LM - Light Monitor




Life Systems Services Value Promise

Fast service response time — With over 180 local Field Service
Engineers, we ensure fast response times and local service.

High technical competency — Our engineers average 12 years
service experience and remain up-to-date on new equipment
and technology.

Full parts coverage — We only use GE parts. No substitutions.
Our full parts coverage option maximizes equipment
performance with predictable life cycle costs.

Clinical and technical education — Excellent support and
training helps customers provide better patient care.

A team of professionals who care — When surveyed, 95%
of Life Systems Services customers would recommend
GE Healthcare service to a colleague.

At GE Healthcare Clinical Systems Services, we help you get
to the point of care.

Every day 15 million patients around the world are touched
by what we do.

Because of this, we know that every interaction counts,
and that your reputation is your single biggest asset.

And at GE Healthcare, we thrive on transforming essential
services into extraordinary
outcomes for your people,
processes and products.
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